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Openmind at a Glance
We enable Mobile Operators, Wholesale Operators and
Aggregators to create new revenue streams in mobile
messaging with our world leading products and services.

Powering more than 1 billion transactions every day, our
products are deployed in 310 sites (including 67 NFV
systems) across 41 countries in Europe, Middle East, Asia
and North America.

Our team of messaging experts are here to support your
messaging journey through NFV, 4G, 5G and RCS.

Our History
In 2003, four founders created Openmind Networks to bring low cost
hardware infrastructure to the billion-dollar messaging market. Over the next
17 years we built, deployed, supported and managed scalable, reliable and
available messaging systems everywhere. From China to the USA, our
products are deployed in 310 sites across 41 countries.

In 2003 we raised venture capital. We entered the messaging market
and fought for our first customers against much bigger competitors.
Sometimes we lost, oftentimes we won. We survived, then thrived and
we generated cash for 14 years growing our revenues at an average
of 27% year on year. In 2017 three of the original founders bought the
business back from the founding venture capitalists, which was a risk
we were prepared to take because:
,

1. We believed in all of us; the people that came with us
on this journey.

2. We believed that we can enhance people’s
lives with our products and services.

17

3. We knew we could connect the
messaging world better than any other

YEARS

company on this planet.

27%
YEAR ON YEAR GROWTH

41
COUNTRIES

60
BLUE-CHIP TELECOM PROVIDERS

Our
Purpose
Enhancing People’s
Lives and Connecting
the World with
Messaging

OUR IMPACT
CSR at Openmind Networks

Customer Trust
& Safety

Business operations at Openmind Networks are customer-centric and driven by our core values. The trust
and safety of our customers is our top priority. We ensure our products and solutions are of the highest
quality, and are deployed effectively to tackle customer pain points & accelerate their revenue growth.
We strictly abide by government regulations on safety, and have specified requirements concerning
sustainability and human rights in relation to our suppliers. We maintain open channels of communication
with our customers, and our support is available 24/7. We believe in building long term relationships with
our customers, and strive to constantly evolve as a business by providing innovative solutions.
CODE OF CONDUCT

Openmind’s code of conduct governs fundamental principles to ensure that we always hold the highest
possible standards of ethical business conduct. We ensure all of our employees, contractors and Board
members follow this code of conduct. Additionally, we believe it is our responsibility to ensure to the best
of our knowledge that our suppliers hold the same values as us.

Anti - Corruption and Bribery
Openmind Networks is committed to doing business with integrity. This means avoiding corruption in any
form, including bribery, and complying with the anti-corruption laws of every country in which we operate.
We always conduct our business in a fair, ethical and legal manner. We do not offer or accept anything of
value in order to get business, keep business or gain an unfair advantage.

Data Protection
Openmind Networks are in full compliance with all data protection laws; any data collected by us is stored
securely. Any breach of data will be reported to the relevant authorities immediately. Our privacy policy
outlines in detail what measures we take when dealing with the different types of data, which we store.

Education
We believe that education and expertise
places us in a position of privilege, and with
that privilege comes a responsibility to
spread knowledge. Our Co-founder/CEO
Alex Duncun, who holds a Bachelor of
Science in Engineering and a Master of
Science (I.B.) from Trinity College Dublin, is
currently an Adjunct Professor and Industry
Expert at his alma mater. He shares his
extensive industry knowledge and valuable
lessons on business by frequently
conducting interactive lectures and
seminars to help young entrepreneurs
achieve their dreams.

Openmind Networks runs internship
programmes across numerous departments
every year, where we enable entry-level
students to gain valuable hands-on work
experience. We provide candidates with
holistic on-the-job training and an
opportunity to apply theoretical principles in
the real world. Our internship programmes
have seen candidates advance their skills
set, gain confidence, and learn to work
efficiently in a team environment.

Environment & Sustainability

Our planet is undergoing a massive environmental and climate
crisis, predominantly caused by unsustainable human behaviour.
At Openmind Networks, we believe that we owe a huge
responsibility to nature and all its living beings to conduct
business in a manner that minimises our carbon footprint.

Our environment and sustainability policy is multi-faceted:

Our physical offices run on green power, and our employees consume
electricity and heating cautiously. We aim to run all our offices on solar
power in the near future. We offer flexible working conditions - including
an option to work from home, thereby allowing us to consume energy
sustainably.

We follow a strict waste-recycling policy in our physical offices, and all
our stationary is manufactured from recycled materials.

We encourage digitalisation in all our business operations in order to
maximise sustainability and economic gains. We utilise technology to
communicate our propositions (both internally and externally), and
transfer documents electronically.

We strike a sustainable balance between virtual meetings and business
travel.

We abide by government sustainability guidelines in all the regions we
conduct business, throughout our value chain and product life cycles.

Giving Back
At Openmind Networks, we believe
that an active body and mind go hand
in hand. We regularly contribute and
participate in charity runs organised by
Run in the Dark and GT5K.

Our Values
Our core values are
the traits we value the
most in ourselves and
each other. They help
define "who we are"
as an organisation,
and represent our
principles and beliefs.

OWN IT
Accountability and Pride
CARE FOR IT
Consideration and Support
LIVE IT
Passion and Positivity

MASTER IT
Expertise and Problem Solving
EVOLVE IT
Leadership and Growth

With Organisations Adapting to a
New Era of Business,
Messaging is more vital than ever.

Covid-19 Business Continuity
We would like to convey our heartfelt thank you to those of you working on
the frontline to fight Covid-19. To our medical professionals, farmers,
warehouse & delivery workers, supermarket clerks, restaurant workers,
sanitation workers - words fall short for expressing our wholehearted
gratitude.

As a company, our top priority during this pandemic is the safety of our
employees, customers and community. We have been running our business
operations in accordance with government safety guidelines, with our teams
working from home with greater flexibility. True to company culture and
armed with a resilient drive to survive and thrive in these difficult economic
circumstances, we are tackling hurdles head-on with an adapted business
strategy, working patterns and effective communication. We are delighted
to say that we are moving from strength to strength, and continue to grow in
these uncertain times.

We would like to express our sincere solidarity with you as we all navigate
through the impact of Covid-19, both personally and professionally, and
create a new sustainable normal. Please stay safe.

Equal Opportunities and Dignity at Work

Openmind is committed to creating an environment that promotes
equality and dignity at work. We are committed to treating all
employees, interviewees, customers and business contacts equally,
regardless of gender, civil status, family status, sexual orientation,
religious belief, age, disability or race. The organisation believes
that embracing equality and diversity in the workplace benefits not
just the organisation but also individual employees, departments
and our customers/ clients.

Our Commitment
We are committed to equality and diversity in the workplace. As such we
always ensure that each employee, customer, job applicant or business
associate is treated fairly and without bias. We ensure that all policies and
procedures reflect our commitment to treating people fairly, promoting an
integrated way of working, and respecting the dignity of employees at all
times.

Our recruitment policy reflects our belief in the importance of diversity in the
workplace. Openmind Networks does not discriminate against any prospective
employee during the recruitment process. Interviews will be carried out
objectively, and individuals will be judged on merit and their ability to do the
job. It is our policy to ensure that those candidates with special needs are
accommodated as much as possible in the recruitment process and in the
workplace.

Performance Appraisals and feedback to employees are carried out in a
sensitive, non discriminatory manner. We offer the same development and
training opportunities to all employees to achieve high standards of
performance. We reward excellence, and where the opportunity for a
promotion arises, employees are solely promoted on the basis of merit.

Respect and Dignity at Work
We ensure each employee feels safe in their place of work, without fear of being bullied, harassed or
victimised in any manner. We have clear guidelines set out as to what is defined as bullying, harassment and
victimisation, and every employee is held accountable and made aware of the consequences of any such
actions. Our policy extends to all employees, contractors and any business contacts the employee may have
in their day to day business operations. Our policy applies to employees both in the workplace and at work
associated events such as meetings, conferences and work-related social events, whether on the premises
or off site.

Openmind is committed to nurturing a positive work environment. We ensure all employees and contractors
come to work with the reassurance that they are coming to a safe working environment. We believe that our
employees should enjoy coming to work, knowing that they are respected and valued. We do not tolerate
violence or threat of violence in the workplace, and all complaints made to HR are dealt with in an efficient,
fair and effective manner.

Drugs and Alcohol
We do not permit substance abuse. Illegal drugs in our offices or at sponsored events are strictly prohibited.
Consumption of alcohol is allowed from time to time in our office for social events, but we encourage
employees to use good judgement and never drink in a way that leads to inappropriate behaviour,
endangerment of themselves or others, violation of the law or poor work performance. Similarly, we urge
employees and contractors to ensure that when representing the company at social events or going to
company sponsored events, they behave as they would normally in the workplace.

Get in touch with us:

Tel: + 353 1 633 0070
http://www.openmindnetworks.com/

